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C U S T O M E R  &  E N D - U S E R  S T A T E M E N T                               

 

                                        PLEASE READ THIS BEFORE COMPLETING THE FORM 
 Fluke Distributor: Please make sure that Section A&C and if applicable D are completed. If the order includes 
dual-use goods, please also fill in Section E for questions 7&8 (if applicable) and send it to the end-user.  
     

Reseller: (A reseller is a company that purchases goods or services with the intention of selling them to another 
party, rather than using them for their own purposes.) Please make sure that Section B&C and if applicable D 
are completed. If the order includes dual-use goods, please also fill in Section E for questions 7&8 (if 
applicable) and send it to the end-user. 
   

End-User: Please complete Section C and if applicable D. If the order includes dual-use goods, please also 
complete Section E. Please note that, for dual-use goods, this form needs to be signed and stamped by 
authorized personnel. Also, in case of license application, please provide all required documents in English. 
   

FRS Customers should complete only Section B&C and if applicable D. 
  

DECLARATION OF CONFIDENTIALITY 
  

FLUKE confirms that the information provided below will be used only for Fluke’s export compliance 
screening purposes.  This information will not be entered into any customer relationship management database 
or transferred to any other Fluke representatives. Any personal data collected through this form will be 
processed in compliance with the Fluke privacy policy, which can be found at: https://www.fluke.com/en-
gb/fluke/privacy-policy 

   

A) DISTRIBUTOR INFORMATION 
(Please complete this section if a distributor is involved) 

1) Name of the Distributor  

2) Address  

3) Purchase Order No  

4) Does the order include dual-use 
goods? 

YES         ☐                            NO  ☐            
If yes, Section E needs to be completed.                

Please include a copy of the customer order (this information will be treated strictly confidential and will be 
used for export compliance purposes only). 

   

B) RESELLER INFORMATION (If applicable) 
  

1) Company Name 
  

 

  

2) VAT/Tax Number  

3) Company Registration No 
 

 
  

4) Website 
  

 

  

  
5) Complete Address  

 
 
    

City, Postcode:                                                        Country: 
6) Will the reseller be purchasing 
the products as a bidder in a 
public tender? 

No, the company is not participating in a public tender  ☐         
Yes, the company is participating in a public tender      ☐     
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7) Is the reseller purchasing for 
stock? 

No     ☐      
Yes    ☐ 

 
   

8) Contact Person 

Name:                

   

Position:                                       e-Mail: 

  

In case of procuring on behalf of the end-user, please include a copy of the end-user order or the request. 
(This information will be treated strictly confidential and will be used for export compliance purposes only) 

 

C) END-USER & ULTIMATE DESTINATION:  

1) End-User Company Name  

2) End-User Registration No 
 

 

3) Website  
  
 
 

4) Complete Address  
 

 
    

City:  
    

Country:  

5) Requested Product or Service 

 

 
 
6) Where will the Fluke product 
be used, or where will the service 
be provided? 

Oil Field        ☐ Name of the Oil Field:  
 

Military use  ☐ Division of Military: 
 

Nuclear use  ☐ Name of the power plant: 
 

Ship              ☐ IMO number of the ship: 
 

Shipyard      ☐ Name of the shipyard: 
 

Factory        ☐ Name & address of the factory: 
 

Other           ☐ Please provide the details:  

7) Detailed description of the end-
use of the product  
(e.g. "Electrical and mechanical 
inspection for gas turbine and 
motors") 

 

  

D) OTHER COMPANIES INVOLVED IN THE TRANSACTION 
(Please complete this section if applicable) 

1) Company name  
  
 
 

2) Complete Address  
 

 
    

City:  
    

Country:  

3) Explanation  
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[When completing Section E, please print on letterhead] 

E) DUAL-USE PRODUCTS  
(Please complete this section if the request is for dual-use product. Provide stamp, signature and the 

required documents in English for use in the export license application) 
 

1) Product Model No:  

2) Has the company ever been 
known under any different 
names? 

Yes ☐         No ☐      
 
If yes, please state previous name(s):  
   

3) Country of Ultimate 
Destination 

Goods will be exclusively used in: (please list one by one all applicable 
countries) 

4) If it is outside of EU, please fill 
in this part: 

- Please describe where the goods will be kept when not in use: 
      
 
- Will it be kept in a locked room/cabinet? 
    Yes ☐        No ☐      
 
- If no, please describe how the goods will be stored and secured? 
      
 
- Will you register who has had possession of the goods and what it was 
used for?  
  Yes ☐        No ☐      
 
- Who will be the responsible person for the goods?  
      
 
 

5) Do you have any other 
business relationships with other 
US companies?  
 

Yes ☐        No ☐      
 
- If yes, please list companies:       

6) Did you receive a 
demonstration?  
 

Yes ☐        No ☐      
 
- If yes, please state the person’s name and company who demonstrated 
the unit to you? 

7) Intermediate Consignees 
(Please list all intermediary 
consignees associated with this 
transaction which are not listed 
above) 
 
(Intermediate consignees are 
entities or individuals who handle 
or take possession of the goods 
before they reach the final 
recipient, but are not the end user 
themselves. E.g. shipping 

 
Company             Address Country 
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companies, freight forwarders, or 
distribution centers.) 
 
8) Financial Institutions 
(Please list all financial institutions 
associated with this transaction) 
 

 
Institution Address Country 
   
   
   
   

 

 
9) Contact Person 

Name:                

 
Position:                                               e-Mail: 
 

 
10) We hereby certify that: 
All information provided above is complete and accurate. 
These goods are for our own use; and 
These goods will not be re-exported without prior export license approval; 
These goods/items purchased will not be used, demonstrated, sold, or re-exported for delivery in or to any 
activities related to the design, production, use, or stockpiling of any nuclear related weapons or missiles or 
any other weapons of mass destruction. 
 
Customer is not a Military End-User and will not use, demonstrated, resell, or re-exported for delivery any 
Product for a Military End-Use: 
Military End-Users include: Army and armed organizations (including reserve armed forces, border security, 
coast guard, private security contractors and paramilitary organizations); Intelligence services and affiliated 
organizations; Ministry of Defense and affiliated organizations (including agencies/research institutes for 
defense technology); Ministry of Internal Affairs and similar ministries responsible for internal security; Police 
and other law enforcement organizations (including organizations for drug enforcement, counter terrorism and 
cyber criminality); and any person or entity whose actions or functions are intended to support ‘military end 
uses’ (including defense contractors). 
 
Military End-Uses Prohibition: Products may not be used for the equipment for research, development, 
engineering, production, manufacturing, testing, or maintenance of satellites (military or civilian), spacecraft, 
military equipment, military telecommunication devices, military vehicles, UAVs (military or civilian), 
military aircraft, weapons, or other items described on the Wassenaar Arrangement Munitions List (as set out 
on the Wassenaar Arrangement website at http://www.wassenaar.org) or US Munitions List (available at 
https://www.ecfr.gov/current/title-22/chapter-I/subchapter-M/part-121/subject-group-
ECFRf7e5fe639be4566/section-121.1) 
 
End User Stamp                                                  End User Signature                                      Date 
 
 
 
 
 
 

 


